
a)  You or Your travelling companion has. This exclusion will be waived;
 (i)  if You satisfy the provisions set out under the heading “Conditions We 

Automatically Cover For Free” on page 7; or
 (ii)  from the time the appropriate additional amount payable has been 

received by Us in respect of conditions which require extra premium but 
can be covered without specific approval by Us; or

 (iii)  from the time the appropriate additional amount payable has been 
received by Us in respect of the Existing Medical Conditions for which 
cover is separately applied for and accepted by Us and for which special 
conditions, limits and excesses may apply if We notify You in writing.

b)  of Your Relative, business partner or of any other person who is known to 
You prior to the Relevant Time, unless You purchase a Plan I or D and the 
person is hospitalised or dies in Australia after the Relevant Time and at the 
Relevant Time the chance of a claim occurring is highly unlikely. In any event, 
we will not pay more than $4,000 under all sections of the policy combined.

13. claims directly or indirectly arising from:
a)  pregnancy of You or any other person if You are aware of the pregnancy prior 

to the Relevant Time and,
 (i)  where complications of this pregnancy or any previous pregnancy have 

occurred prior to this time; or
 (ii)   where the conception was medically assisted.
  This exclusion will be waived from the time the appropriate additional amount 

payable has been received by Us if cover is separately applied for and 
accepted by Us in respect of Your pregnancy only; or

b)  pregnancy of You or any other person after the 26th week of pregnancy; or
c)   pregnancy of You or any other person where the problem arising is not an 

unexpected serious medical complication; or
d)   childbirth or the health of a newborn child whatever the proximate cause of 

the claim is. This exclusion applies irrespective of the stage of pregnancy at 
which the child is born.

14.  claims involving Your suicide, attempted suicide, self inflicted injury or condition, 
stress, travel exhaustion, the effect of, or chronic use of, alcohol or drugs or the 
transmission of any sexually transmittable disease or virus.

15.  claims directly or indirectly arising from Your anxiety, depression or mental or 
nervous disorders. If approved, this exclusion will be waived when cover is 
separately applied for by You in respect of Your condition/s, from the time We 
accept Your application and the appropriate additional amount payable has been 
paid to Us.

16.  claims involving participation by You or Your travelling companion in hunting, 
racing (other than on foot), polo playing, hang gliding, off-piste snow skiing or 
snowboarding, rodeo riding, BASE jumping, sports activities in a professional 
capacity, mountaineering or rock climbing using ropes or guides, scuba diving 
unless You hold an Open Water Diving Certificate or are diving with a qualified 
diving instructor.

17.  claims involving participation by You (during the Journey) in motorcycling for any 
purpose. This exclusion, but not any other exclusion, will be waived from the time 
the appropriate additional amount payable has been received by Us, provided 
You are wearing a helmet, the motorcycle has an engine capacity of 200cc or 
less and whilst in control, You hold a licence valid in the relevant country.

18.  claims involving consequential loss of any kind including loss of enjoyment or any 
financial loss not specifically covered in the policy.

19.  any Goods and Services Tax (GST) liability or any fine, charge or penalty You 
are liable for because of a failure to fully disclose to Us Your input tax credit 
entitlement for the Amount Payable.

20.  claims under Section 4, 9 and 11 arising from the failure of any travel agent, 
tour operator, accommodation provider, airline or other carrier, car rental 
agency or any other travel or tourism services provider to provide services 
or accommodation due to their Insolvency or the Insolvency of any person, 
company or organisation they deal with.

21.  claims under Sections 1, 4, 9 and 11 arising directly or indirectly from an 
Act Of Terrorism or the threat or perceived threat of an Act Of Terrorism.

22. losses for which insurance is prohibited by law.
23.  claims under Sections 3 (sub-sections 3 and 5), 4, 9 and 11 arising from Avian 

Influenza (including the H5N1 strain) or any derivative or mutation of such viruses, 
or the threat or perceived threat of any of the above.

24. claims arising directly or indirectly from complications following elective surgery.
25.  claims involving participation by You (during the Journey) in on-piste snow skiing 

or snowboarding. This exclusion, but not any other exclusion, will be waived from 
the time the appropriate additional amount payable has been received by Us.

26.  claims involving You travelling (during the Journey) in international waters in a 
private sailing vessel or a privately registered vessel.

This Financial Services Guide is an important document and is designed to help you 
decide whether to use the financial services offered. It contains information about 
how Cover-More Insurance Services Pty Ltd (Cover-More) AFSL 241713, is paid and 
how any complaints are handled. If you have a complaint about the financial services 
provided by Cover-More you should contact Cover-More on 1300 72 88 22. If you 
are not satisfied with our response please see page 12 for details.

What financial services are provided?
Cover-More provides general financial product advice about travel insurance products 
and issues these products to you. Any advice given to you about travel insurance 
will be of a general nature only and will not take account of your personal objectives, 
financial situation or needs. 
Cover-More acts under a binder authority. This means that Cover-More can enter 
into these policies and/or handle or settle claims on the insurer’s behalf. Cover-More 
acts for the insurer when providing these financial services under a binder and will 
not be acting on your behalf. You can find full details, including responsibilities, of 
Cover-More and the insurer in the PDS.

How are we paid?
Cover-More is paid a commission by the insurer when you are issued with an 
insurance policy. The commission is included in the premium charged by the insurer 
and is received after you have paid the premium. This commission is calculated as a 
percentage of the gross premium (premium including taxes but excluding GST).
Cover-More may also receive a share of profit earned by Great Lakes Australia 
if Great Lakes Australia makes an underwriting profit in accordance with the 
underwriting targets it has set. This amount is calculated and paid retrospectively only 
when Great Lakes Australia exceeds its underwriting target in a given year.
Cover-More’s employees are paid an annual salary and may be paid a bonus based 
on business performance.
For more information about the remuneration (including commission) or other benefits 
received for the insurance services provided, please contact us before the financial 
service is provided.

What professional indemnity insurance arrangements do we have in place?
Cover-More has a professional indemnity insurance policy which covers errors and 
mistakes relating to our insurance services. The policy meets the requirements of the 
Corporations Act and provides cover for claims relating to the conduct of us or our 
employees, even after that person ceases to be employed, provided that the claim is 
notified to the insurer when it arises and within the relevant policy period.

Who is responsible for this document?
Cover-More Insurance Services is responsible for the Financial Services Guide in 
this document and Great Lakes Australia is responsible for the Product Disclosure 
Statement in this document.
This Combined FSG and PDS was prepared on 01 June 2009.
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